
FZBMS | BUSINESS MANAGEMENT SYSTEM

HOSPITAL CATALOG

FZBMS Hospital Module Catalog
A focused overview of completed hospital and patient-care administration workflows.

For hospital administrators, reception, clinicians, billing staff, and authorized records users.

FZBMS contacts: contact@fzbms.org (sales and demos) | support@fzbms.org (technical, account, and billing support) |
info@fzbms.org (general information and partnerships) | fzbms.org

Scope: This guide documents the implemented FZBMS workflows represented in the supplied source snapshot. What a
user can see and do depends on the organization type, subscription plan, branch assignment, role permissions, and
enabled modules.
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Hospital module map
The hospital portal supports patient identity and journey records, appointments, doctors, consultations, operational

workflows, billing, reports, and print views. Available actions depend on configuration and user role.

Area Purpose

Patient records Register, search, and review patient record and visit history.

Appointments Create and manage appointment details and status.

Doctors Maintain doctor records and supported schedule details.

Consultations Record consultation activity against the correct patient and clinician.

Operations Track configured operational and patient journey events.

Billing Prepare bills, record payments/status, and review outstanding amount.

Reports and print Review operations and produce patient journey or operations print views.
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Roles and safe workflow
Role Typical responsibilities

Reception Patient search/registration and appointment management.

Clinician Assigned consultation records.

Hospital administrator Doctors, setup, operations, and oversight.

Billing staff Charges, payments, and balances.

Supervisor Reports and operational review.

Recommended sequence
■ Configure hospital identity, services/departments, doctors, and user access.

■ Find or register the patient before starting a new visit.

■ Record appointments, consultations, and operational events against that patient.

■ Create and reconcile billing and payment records.

■ Review patient journey and print only for authorized recipients.

This catalog describes software workflows. It does not replace clinical protocols, professional judgment, privacy
requirements, or records policies.


